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Question: 1  
You are the administrator for your company Microsoft CRM 4.0 system, and have installed and 
configured it in your London office, using Windows 2003 Server Windows XP on the desktop 
computers. All users use the CRM client for Outlook. Your company has started business in 
Japan, and has employed some Japanese-speaking staff in London to support this business 
objective. These users would like the interface and help text to be in Japanese, and would also 
like the ability to display data, such as records of emails sent by Japanese customers, in the 
Japanese language. How can you achieve this?  

A.  Install Microsoft CRM client for Outlook. Install the Japanese CRM language pack. 
Install support for East Asian characters on the operating system.  
B.  Install the Japanese Edition of Microsoft Office. Install Microsoft CRM client for 
Outlook. Install support for East Asian characters on the operating system.  
C.  Install Microsoft CRM client for Outlook. Install the Japanese CRM language pack.  
D.  Install Microsoft CRM client for Outlook. Install support for East Asian characters on 
the operating system.  

Answer: A  

Question: 2  
Your company has a Windows 2000 mixed mode domain, CONTOSO, and a Windows Server 
2003 Native mode domain, NORTHWIND. The two domains are in the same Active Directory 
Forest. Users in both domains need to access Microsoft CRM. On which combinations of servers 
could you install Microsoft CRM?  

A. A SQL Server in CONTOSO and a CRM server in NORTHWIND, or 
A SQL Server in NORTHWIND and a CRM server in NORTHWIND.  
B. The SQL Server can be in either domain, and the CRM server can be in either domain.  
C. A SQL Server in NORTHWIND and a CRM server in NORTHWIND.  
D. A SQL Server in CONTOSO and a CRM server in CONTOSO, or  
A SQL Server in NORTHWIND and a CRM server in NORTHWIND.  

Answer: C  

Question: 3  
For what purpose does Microsoft Dynamics CRM 4.0 use Active Directory? 
Choose the 2 that apply.  

A. User authentication  
B. Verification of the installtion user's privileges  
C. User license management  
D. Imeplementation of Microsoft Dynamics CRM permissions  

Answer: A, B  

Question: 4 
You have just installed Microsoft Dynamics CRM 4.0, and users have created ten account 
records. Then you notice that the base currency is not set correctly. What action do you take? 

A.  Change the base currency.  
B.  Delete the records that use financial fields. Change the base currency. Then recreate 
the deleted records.  
C.  Uninstall Microsoft Dynamics CRM 4.0, and then reinstall it. Recreate the records.  
D.  Change the currency on the records. Set the default currency for all users to the 
correct currency.  



 

 
 
 

Answer: C  

Question: 5 
You are planning your installation of Microsoft CRM 4.0. You are selecting the operating system 
platform for the CRM server. On which of the following servers can you install Microsoft CRM 
4.0? Choose the 2 that apply.  

A. Windows Server 2000 with Service Pack 4.  
B. Windows Server 2003 Enterprise Edition with Service Pack 1.  
C. Windows Server 2008.  
D. Windows Server 2003 Datacenter Edition with Service Pack 2.  

Answer: C, D 

Question: 6 
You are planning the installation of Microsoft Dynamics CRM 4.0 for your organization on your 
Small Business Server 2003 computer. Which of the following limitations must you consider? 
Choose the 2 that apply.  

A. There is a 4GB database limit.  
B. There is a maximum of 75 users.  
C. You cannot set up trusts to other domains.  
D. SQL Server Reporting Services cannot be used with SSL.  

Answer: B, C  

Question: 7 
You are planning your installation of Microsoft CRM 4.0. You intend to install SQL Server to store 
the CRM data on one server, with the CRM application installed on a second server. All servers 
are running editions of Windows 2003 with the latest Service Pack. Which of the following 
combinations are valid? Choose the 2 that apply.  

A.  Install SQL Server 2005 on Windows Server 2003 Standard Edition and CRM on 
Windows Server 2003 Web Edition.  
B.  Install SQL Server 2005 on Windows Server 2003 Web Edition and CRM on Windows 
Server 2003 Standard Edition.  
C.  Install SQL Server 2000 on Windows Server 2003 Standard Edition and CRM on 
Windows Server 2003 Web Edition.  
D.  Install SQL Server 2005 on Windows Server 2003 Standard Edition and CRM on 
Windows Server 2003 Standard Edition.  

Answer: A, D 

Question: 8  
Your company has purchased new servers for Microsoft SQL Server 2005 and Microsoft 
Exchange Server 2007, as part of the infrastructure that will work with Microsoft CRM  
4.0. Because these are business critical applications, it has been decided that both will be 
clustered. Which of the following configuration options should you choose?  

A. Active/Active clustering for SQL and Active/Active clustering for Exchange.  
B. Active/Active clustering for SQL and Active/Passive clustering for Exchange.  
C. Active/Passive clustering for SQL and Active/Active clustering for Exchange.  
D. Active/Passive clustering for SQL and Active/Passive clustering for Exchange.  



 
 

 

 

Answer: D 

Question: 9  
You are planning the installation of Microsoft CRM 4.0 for your organization. You have purchased 
two servers, one for the CRM database, and one for the CRM application. The information in your 
system is commercially very sensitive, and your CEO wants to ensure that no data is transmitted 
in clear text at any point in the network. The CEO has asked you to configure this. What do you 
do?  

A. Configure SSL and require it for use with CRM.  
B. Configure the two servers and the CRM client computers to use IPSec.  
C. Configure the two servers and the CRM client computers to use EFS.  
D. Configure Group Policy to ensure that passwords meet complexity requirements.  

Answer: B  

Question: 10 
You are a consultant who specialises in installation of Microsoft Dynamics CRM 4.0. A few weeks 
ago you installed Microsoft Dynamics CRM 4.0 for a customer on a server that has been hosting 
their intranet site for three months. They have been using it successfully. Today, you receive a 
phone call from a user who says that his CRM user account was set up two days ago, and was 
working fine, but now he can only read information, not update it. What action do you take?  

A. Register Microsoft Dynamics CRM 4.0.  
B. Change the user license type from read-only to full.  
C. Change the server license key from a trial license to a full license.  
D. Change the user license type from read-only to administrative.  

Answer: A  

Question: 11 
You are the administrator of your organization network. A colleague wants to install Microsoft 
Dynamics CRM Server 4.0. You agree to let them do this but you do not want to give your 
colleague Domain Administrator privileges. Which of the following privileges will they require?  

Choose the 2 that apply.  

A. SQL Server Administrator privilege.  
B. Local Administrator privileges on the Exchange server computer.  
C. Local Administrator privileges on the CRM computer.  
D. Local Administrator privileges on the Domain Controller.  

Answer: A, C 

Question: 12  
As part of the Microsoft Dynamics CRM Dynamics 4.0 installation process, the Environmental 
Diagnostic Wizard conducts various checks to ensure a smooth installation. Which of the 
following are checked? Choose the 3 that apply.  

A. Active Directory Domain Model  
B. Available disk space on the Microsoft Dynamics CRM server  
C. Whether the SQL Server Agent is running on the SQL Server  
D. Whether the DNS Server is accessible  

Answer: B, C, D 



 
 

 

Question: 13 
You are the administrator for a company that hosts Microsoft Dynamics CRM 4.0. Which server 
component determines the organization to which a user belongs?  

A. Help server.  
B. Application server.  
C. Discovery service.  
D. Web service.  

Answer: C 

Question: 14
 You are working with a trial version of Microsoft Dynamics CRM 4.0. Your users have been 
entering data. You would like to upgrade to a production version. Which of the following must be 
set correctly in order to avoid a reinstallation of the product?  

A. License Key.  
B.  Port number of the CRM website.  
C.  Base Currency code.  
D. Organization name  

Answer: C  

Question: 15 
Trey Research has an existing installation of Microsoft Dynamics CRM Dynamics 4.0 in domain 
TREY. They have recently merged with another company, and it has been decided that their 
Microsoft Dynamics CRM installation will be moved to a new domain. The existing implementation 
consisted of Microsoft Dynamics CRM server software and Reporting Services on server CRM1, 
and the CRM databases on server DB1. Reporting Services had been installed as part of the 
Microsoft Dynamics CRM installation. Both servers CRM1 and DB1 will be redeployed for other 
purposes after Microsoft Dynamics CRM has been moved.   

The new CRM installation has been completed. It is your role to completely remove the CRM 
server software from CRM1, to remove any CRM data from the TREY domain, and to remove 
CRM data from server DB1. What steps should you take to achieve this?   

Choose the 3 that apply.  

A.  Run the Microsoft Dynamics CRM Server Setup program to remove the Microsoft 
Dynamics CRM server software from CRM1.  
B.  Use the Reporting Services setup program to remove Reporting Services from CRM1.  
C.  Use SQL Enterprise Manager to drop the Microsoft Dynamics CRM databases from DB1.  
D.  Use the Active Directory Users and Computers snap-in to remove the Microsoft 
Dynamics CRM security groups from the TREY domain.  

Answer: A, C, D  

Question: 16 
You are managing your Microsoft Dynamics CRM installation. CRM Server, SQL Server, SQL 
Server Reporting Services, Exchange Server, and DNS all have separate physical servers, and 
there are two more servers which are domain controllers. All computers are in the same domain. 
For what purposes does Microsoft Dynamics CRM 4.0 use Active Directory?  

A. User authorization.  



 
 
 

B. User authentication.  
C. Managing Business Units.  
D. Name resolution.  

Answer: B  

Question: 17 
You are the administrator for your organization and are about to install Microsoft Dynamics CRM  
4.0. The company expects heavy use of the system, so you have determined that you need to put 
the Application server role, the Platform server role and the other server roles on three different 
physical server computers. How can you do this?  

A.  Write three XML configuration files which contain the server roles necessary for each of 
the three servers. Run the installation program on the three servers from the command line, 
specifying the appropriate XML file each time.  
B.  Run the installation program on the three servers, selecting the custom installation option 
and selecting the appropriate server roles each time.  
C.  Run the installation program on the three servers, selecting the typical installation 
option. After installation, disable the services you don't want to run.  
D.  Run the installation program on the three servers, selecting the typical installation 
option. Unregister the dll files you do not want to run.  

Answer: A  

Question: 18 
In which of the four conceptual layers is most business logic implemented?  

A. Database  
B. Application  
C. Platform  
D. Presentation  

Answer: C  

Question: 19  
You are the administrator of your company network, and you have just completed the installation 
of Microsoft Dynamics CRM server on the computer SALES01. Members of the sales department 
have started to use Microsoft Dynamics CRM, using the url http://crm.  

One salesperson complains that he cannot connect to the CRM server, because whenever he 
tries to connect, Internet Explorer starts and then immediately closes.   

You need to ensure that the salesperson can connect to the CRM server. What should you do?   

Choose the 2 that apply.  

A.  Configure the salesperson computer so that Updates are downloaded and 
installed automatically.  
B.  Configure the salesperson computer so that http://crm is included in Trusted sites?in 
Internet Options.  
C.  Configure the salesperson computer to disable popup blocking, or enter http://crm in 
the popup blocker's exceptions list.  
D.  Configure the salesperson computer so that a network drive is mapped to 
\\SALES01\crm, and then restart Internet Explorer.  



 
 
 

 

Answer: B, C 

Question: 20  
You are a CRM consultant working for a customer, where email traffic is processed exclusively by 
Exchange 2003. Half of their employees are CRM users and half are not. The marketing 
department sends emails to contacts informing them of special offers, and the IT department uses 
CRM Service Management functionality. Users send support request emails to 
support@contoso.com. Emails to this address are received by all members of the IT support 
team, as well as in a shared location within CRM.   

Earlier today, the IT staff restored Active Directory from a two-week old backup, and now 
Microsoft Dynamics CRM is not working properly. Which of the following CRM objects should you 
check for corresponding objects in Active Directory?   

Choose the 2 that apply.  

A. Queues.  
B. Contacts.  
C. Teams.  
D. Users.  

Answer: A, D 

Question: 21  
You are installing Microsoft Dynamics CRM 4.0 and are manually adding the user and computer 
accounts to security groups. The CRM server, SQL server, Exchange server, Reporting Services 
server and Domain Controller are all different computers. To which two security groups must you 
add the computer account of the CRM server? Choose the 2 that apply.  

A. ReportingGroup.  
B. PrivUserGroup.  
C. SQLAccessGroup.  
D. PrivReportingGroup.  

Answer: B, C  

Question: 22 
You are the administrator of your company's Microsoft Dynamics CRM 4.0 system. You have 
been making changes to some of the email configuration settings for a group of users who are 
moving from one office to another. However, the changes do not take effect. What action must 
you take in order to force the changes to happen?  

A. Instruct the users to log off and log on again.  
B. Restart IIS on the CRM server.  
C. Run the E-mail Router Configuration Manager and publish the changes.  
D. Restart the Microsoft CRM Email Router service.  

Answer: C  

Question: 23  
You are using the E-mail Router Configuration Manager for Microsoft Dynamics CRM 4.0. You 
want to test that you have configured the software properly when you notice that some CRM 
queues are missing from the list of users and queues. What could be the reason for this?  
Choose the 2 that apply.  



 
 
 

A. The queue does not have an email address.  
B. The queue does not have an E-mail access type set to E-mail Router.  
C. The queue has not been created in Active Directory.  
D. The queue does not have a configuration profile set.  

Answer: A, B  

Question: 24  
Your colleague has finished installing Microsoft CRM 4.0 for your organization. Staff are sending 
emails to and receiving emails from customers, and these emails are being tracked in CRM. You 
receive a call from the CEO, who says that some emails from a long-standing customer replying 
to the Head of Sales took four days to appear in CRM. The Head of Sales did not see the emails 
in his Outlook inbox because he was out of the office for that period. You investigate and 
determine that all components of the IT infrastructure are running correctly, and that other emails 
from that customer appeared in CRM soon after being received. What action can you take to 
ensure that the problem does not occur again?  

A.  Instruct the Head of Sales to change his personal options so that e-mail messages 
from CRM, Leads, Accounts and Contacts are tracked.  
B.  Instruct the Head of Sales to change his personal options so that all e-mail messages 
are tracked.  
C.  Install and configure the E-mail Router to process incoming messages for the Head of Sales.  
D.  Instruct the Head of Sales to forward his messages to the CEO when he is away.  

Answer: C 

Question: 25  
You are the administrator for your Microsoft Dynamics CRM 4.0 installation. You have just 
configured the e-mail router to process incoming and outgoing email. You receive a call from a 
user who says that their outgoing email is not being automatically tracked. What action do you 
take?  

A.  Upgrade the user from a trial license to a full licence.  
B.  Instruct the user to open their CRM Options and enter their Active Directory 
credentials on the E-mail tab.  
C.  Amend the user record so that the Outgoing E-mail access type is Microsoft Dynamics 
CRM for Outlook.  
D.  Run the Rules Deployment Wizard for the user.  

Answer: B 

Question: 26  
You have installed Microsoft CRM 4.0 for an organization which has a POP3 email server and 
uses a third-party email client. You now want to configure CRM so that emails will be 
automatically tracked. How should you configure the email processing options for each user? 

A.  Set the E-mail access type for incoming to Forward Mailbox, and the E-mail access 
type for outgoing to Forward Mailbox.  
B.  Set the E-mail access type for incoming to Forward Mailbox, and the E-mail access 
type for outgoing to E-mail Router.  
C.  Set the E-mail access type for incoming to E-mail Router, and the E-mail access 
type for outgoing to Forward Mailbox.  
D.  Set the E-mail access type for incoming to E-mail Router, and the E-mail access 
type for outgoing to E-mail Router.  



 
 

 

Answer: D 

Question: 27  
You are responsible for the Microsoft CRM 4.0 implementation in your organization, which sends 
large numbers of emails through marketing campaigns. A customer has contacted the Head of 
Sales and said that some of the emails from your organization are being blocked by their anti 
spam software, because the tracking token has long strings of digits in it. You still want to ensure 
that all relevant email is tracked in CRM, and your customer receives all your marketing 
information emails. What action should you take?  

A.  Configure Microsoft CRM to store the tracking token in the message header of the 
email instead of in the subject line.  
B.  Configure Microsoft CRM with a shorter tracking token.  
C.  Configure Microsoft CRM to have no tracking token, and configure smart matching.  
D.  Configure Microsoft CRM to have no tracking token, and instruct users to track 
incoming email messages manually.  

Answer: C  

Question: 28  
You are the administrator of Microsoft CRM 4.0 for your company. One year ago a salesperson 
left the company and took a copy of the old CRM system's database with her to a commercial 
rival. In order to avoid this situation, the Sales Manager has asked you to ensure that sales staff 
do not have the ability to take data offline until they have been in the company for three months. 
What is the best way to do this?  

A.  Install the Microsoft Dynamics CRM for Microsoft Office Outlook client for each new 
salesperson. After three months, uninstall this client and install the Microsoft Dynamics CRM for 
Microsoft Office Outlook for offline access client.  
B.  Install the Microsoft Dynamics CRM for Microsoft Office Outlook client for offline access. 
Give the user a security role which does not have the 'Offline Access' privilege. After three 
months, give the user a new security role that has the 'Offline Access' privilege.  
C.  Install the Microsoft Dynamics CRM for Microsoft Office Outlook client for offline access. 
Give the user a security role which does not have the 'Go Mobile' privilege. After three months, 
give the user a new security role that has the 'Go Mobile' privilege.  
D.  Install the Microsoft Dynamics CRM for Microsoft Office Outlookclient for offline access. 
Give the user a security role which does not have the 'Sync with Outlook' privilege. After three 
months, give the user a new security role that has the 'Sync with Outlook?privilege.  

Answer: B 

Question: 29  
You need to install Microsoft Dynamics CRM for Office Outlook on a computer that is shared 
between three users. Your manager insists that all software is installed directly from the 
installation media onto the computers in your organization. How can you make the software 
available to all the users in the most efficient way?  

A.  Make the first user a local administrator. Install the software while logged on as the first 
user. Repeat the process for the other two users.  
B.  Log on to the computer as a local administrator. Install the software. Instruct each user to 
log on and run the client configuration wizard.  
C.  Log on the computer as a local administrator. Install the software. Run the client 
configuration wizard for each of the three users.  



 
 

 

 

D.  Make the first user a local administrator. Install the software while logged on as the first 
user. Run the client configuration wizard. Instruct the remaining two users to run the client 
configuration wizard.  

Answer: B  

Question: 30 
Which of the following features of the Microsoft Dynamics CRM offline synchronization process 
limit the amount of data that is transferred when a user takes the Microsoft Dynamics CRM for 
Microsoft Dynamics CRM for Outlook with Offline Access offline? Each answer forms part of the
complete solution. Choose the 2 that apply.  

A. Attachments cannot be taken offline.  
B. Records for which the user has permission are taken offline.  
C. Records as defined by the SQL Filtered Views are taken offline.  
D. Records as defined by the Data Group filters are taken offline.  

Answer: B, D  

Question: 31 
You are responsible for installing a client machine that will be used by three shift workers to 
access Microsoft Dynamics CRM using the Microsoft Dynamics CRM for Microsoft Office Outlook. 
You want to prepare the machine such that each shift worker can use the client software 
immediately. You have the logon details for each shift worker's Active Directory account.  What 
steps should you take to prepare the machine? Note that each correct answer provides a partial 
solution. Choose the 2 that apply.  

A.  Create one Outlook profile on the machine.  
B.  Create three Outlook profiles on the machine, one for each user.  
C.  Run the setup program for the Microsoft Dynamics CRM for Microsoft Office Outlook 
once on the machine.  
D.  Run the setup program for the Microsoft Dynamics CRM for Microsoft Office Outlook 
three times on the machine, once for each user.  

Answer: B, C  

Question: 32  
Before running the Microsoft Dynamics CRM 4.0 Client setup program, which prerequisite must 
be satisfied?  

A. The Indexing service must be installed and set to start automatically.  
B. There must be an Outlook profile for the user.  
C. SQL Server 2005 Express Edition must be installed.  
D. Outlook 2003 with SP1 or later must be installed.  

Answer: B  

Question: 33 
You are advising Contoso Inc. about their Microsoft Dynamics CRM implementation. Contoso has 
several field sales staff who need the Microsoft Dynamics CRM for Outlook with Offline Access to 
access Microsoft Dynamics CRM data when they are out of the office.  The field sales staff are 
rarely in the office during normal working hours. To avoid unnecessary work for the technical staff, 
each field sales person has agreed to install the Microsoft Dynamics  



 
 

 

CRM client software themselves, and at a time of their own choosing. However, the field sales 
staff do not have local administrator rights on their machines.  What needs to be done to 
enable the field sales staff to install the Microsoft Dynamics CRM for Outlook with Offline 
Access?  

A.  Supply each of the field sales staff with a copy of the Microsoft Dynamics CRM Dynamics 
4.0 Client CD, and give them instructions about how to run the setup program.  
B.  Create an administrative image of the Microsoft Dynamics CRM Dynamics 4.0 Client 
Setup program. Publish the administrative image through Group Policy Objects, and select the 
Assign Install option.  
C.  Create an administrative image of the Microsoft Dynamics CRM Dynamics 4.0 Client 
Setup program. Publish the administrative image through Group Policy Objects, and select the 
Publish option.  
D.  Copy the client installation files from the Microsoft Dynamics CRM Dynamics 4.0 Client 
CD to a network share. Create a batch file to pass the appropriate client setup parameters to the 
setup program.  

Answer: C  

Question: 34  
You are preparing a client computer to install Microsoft Dynamics CRM for Office Outlook on it. 
Which prerequisites need to be satisfied before the install process will be successful?  Choose 
the 2 that apply.  

A.  The World Wide Web publishing service must be running and set to start automatically.  
B.  The Search service must be running and set to start automatically.  
C.  You must be logged on as a local administrator.  
D.  An Outlook profile must exist for the user.  

Answer: C, D  

Question: 35  
You want to install Microsoft Dynamics CRM for Office Outlook using Group Policies. Your 
manager wants the software installed to twenty users as soon as possible. You deploy the 
software using Group Policies, and instruct the users to run the installation program by going to 
Add/Remove programs. Two of the twenty users say that they cannot see the program in 
Add/Remove programs. What could be the problem? Choose the 2 that apply.  

A.  The users have not logged off and logged on again since the software was published 
using Group Policies.  
B.  The users' accounts in Active Directory are not within the scope of the Group Policy.  
C.  The users are not local administrators.  
D.  The users do not have CRM user accounts.  

Answer: A, B 

Question: 36  
At 10am, the Account record for Fabrikam has blank values for the phone and fax numbers. At 
11am, Bob and Carol both take the Account record for Fabrikam offline. At 2pm, Alice, who is 
working online, sets the phone field to 555-0121 and the fax field to 555-0122. At 3pm, Bob sets 
the phone field to 555-0123. At 4pm, Carol sets the fax field to 555-0124. At 5pm, Carol goes 
back online. At 6pm, Bob goes back online. What values are in the phone and fax fields?  

A. The phone field contains 555-0123 and the fax field is blank.  



 
 
 

B. The phone field contains 555-0123 and the fax field contains 555-0124.  
C. The phone field is blank and the fax field contains 555-0124.  
D. The phone field contains 555-0121 and the fax field contains 555-0122.  

Answer: B  

Question: 37 
You deployed the Microsoft Dynamics CRM Client for Microsoft Office Outlook with offline access 
using Group Policies three months ago. You want to configure the Microsoft Dynamics CRM 
Patch Configuration tool, so that some patches are applied automatically. During your testing of 
the patch you discover that it should not be installed on the CEO laptop, since it causes problems 
with a custom application which has to be there. You do want the patch to be applied to all the 
other client computers. How can you achieve this?  

A.  In the patch configuration file, set the <IsMandatory> tag to false.  
B.  Move the CEO user account in Active Directory to a different Organizational Unit.  
C.  In the patch configuration file, specify the CEO user account GUID in the 
<ConditionsXsl> tag.  
D.  Use the configuration file to apply the patch to all laptops, and then uninstall the patch 
from the CEO's laptop.  

Answer: C 

Question: 38  
You are a CRM Consultant for Microsoft Dynamics and are about to run an upgrade. You have 
checked the minimum hardware and software requirements have been met. Prior to running the 
upgrade you need to ensure which services are running? Choose the 2 that apply.  

A. SQL Server Active Directory Helper.  
B. SQL Server Agent.  
C. SQL Server Browser.  
D. SQL Server Full Text Index.  

Answer: B, D 

Question: 39  
You are an administrator of Microsoft Dynamics CRM 4.0. You have a number of customizations 
in your installation and a developer has asked you if she can prepare a development environment 
to test out some customizations. She has prepared a separate test server that has all prerequisite 
software, but does not yet have CRM installed. She wants to know how she can use the actual 
business data without affecting the live environment. What is the most efficient way of achieving 
this?  

A.  Back up the existing database, install Microsoft Dynamics CRM 4.0 on the test server 
and restore the database to the test server. Use the Deployment Manager to import the 
organization to the test server.  
B.  Install Microsoft Dynamics CRM on the test server. Use the Data Migration 
Manager to migrate the database from the live environment to the test server.  
C.  Back up the existing database, install Microsoft Dynamics CRM 4.0 on the new server 
and choose to connect to the existing database. Delete all the users in the database and add new 
users.  
D.  Install Microsoft Dynamics CRM 4.0 on the new server. Export the customizations from 
the old server and import them onto the new server.  

Answer: A 



 
 

 

Question: 40 
You are a Microsoft CRM consultant who has been called in to advise a company which uses 
Microsoft Dynamics CRM 4.0 Professional Edition. They currently have eight users, but the 
company intends to split into two independent companies, CONTOSO and NORTHWIND, of four 
users each. CONTOSO will retain ownership of the current IT infrastructure. They want you to 
advise them on how they can achieve this. What migration path is most efficient?  

A.  Upgrade the Professional Edition to Workgroup Edition. Install Workgroup Edition on a 
new server for NORTHWIND. Migrate data that belongs to NORTHWIND out of it.  
B.  Install Workgroup Edition on two servers. Migrate data that belongs to CONTOSO to 
one server, and data that belongs to NORTHWIND to the other server.  
C.  Install Workgroup Edition on a new server for NORTHWIND. Migrate data that 
belongs to NORTHWIND out of it.  
D.  Create a second organization for NORTHWIND on the existing CRM server.  

Answer: B  

Question: 41 
Your customer is preparing a server on which they will install Microsoft Dynamics CRM 4.0 for 
testing purposes. They want to check the minimum configuration for the installation has been 
met. Which of the following would meet their configuration?  

A.  Windows Server 2000 and SQL Server 2005 both with the latest service packs.  
B.  Windows Server 2003 and SQL Server 2005 both with the latest service packs.  
C.  Windows Server 2003 and SQL Server 2000 both with the latest service packs.  
D.  Windows Server 2000 and SQL Server 2000 both with the latest service packs.  

Answer: B  

Question: 42 
You are a Microsoft Dynamics CRM consultant and have been asked to upgrade a Microsoft 
Dynamics CRM 3.0 installation to Microsoft Dynamics CRM 4.0. The company wishes to continue 
using the Email Router following the upgrade. What should you do?  

A.  Uninstall the Email Router prior to the upgrade and re-install the Microsoft Dynamics CRM  
4.0 Email Router following the upgrade.  

B.  Leave the Email Router in place during the upgrade process.  
C.  Leave the Email Router in place during the upgrade process and use the Deployment 
wizard to configure the Email router following the upgrade.  
D.  Leave the Email router in place during the upgrade and rerun the Rules Deployment Wizard.  

Answer: A 

Question: 43  
Contoso Inc. has been evaluating Microsoft Dynamics CRM Dynamics 4.0 in a test environment. 
As part of the tests they have modified some Microsoft Dynamics CRM system settings, installed 
some ISV solutions, created business units, and modified Microsoft Dynamics CRM security 
roles. They now want to transfer this Microsoft Dynamics CRM environment to a production 
environment using the Microsoft Dynamics CRM Dynamics 4.0 Redeployment Wizard. What 
changes will they have to apply manually after the redeployment?  

A.  The Microsoft Dynamics CRM system settings  
B.  ISV solution configuration  
C.  Business unit hierarchy  



 
 

 
 

D.  Security role changes  

Answer: B  

Question: 44  
You are an administrator of Microsoft Dynamics CRM 3.0 and are planning an upgrade to 
Microsoft Dynamics CRM 4.0. Which of the following components is not upgradeable?  

A.  Microsoft Dynamics CRM 3.0 Laptop Client for Office Outlook.  
B.  Microsoft Dynamics CRM 3.0 Desktop Client for Office Outlook.  
C.  SQL Server Reporting Services.  
D.  Microsoft CRM 3.0 Data Migration Framework.  

Answer: D 

Question: 45 
You are a CRM consultant for Microsoft Dynamics CRM. The IT manager at your customer tells 
you that he has a plan to move their CRM and SQL servers from old hardware to new hardware 
in the same domain. He wants you to ensure that the Microsoft Dynamics CRM 4.0 Clients for 
Microsoft Office Outlook for offline access will still work. What do you tell him?  

A.  He must uninstall all of the clients before he carries out the migration and re-install 
each client afterwards.  
B.  He must back up and synchronize each client prior to the migration.  
C.  After the migration he must tell each user to run the Configuration Wizard on their client.  
D.  He must synchronize each client before the migration and again after the migration.  

Answer: C 

Question: 46  
You are the administrator for your organization and users report problems with Microsoft 
Dynamics CRM. You investigate and discover that the hard disk is corrupted due to a virus. You 
consider running a repair in order to fix the problem. Which elements of CRM can be repaired via 
this process? Choose the 2 that apply.  

A. Registry entries.  
B. Security group membership.  
C. Registration of system components.  
D. Program groups.  

Answer: A, C  

Question: 47 
One of your developers accidentally removed a Microsoft Dynamics CRM .dll file. To correct the 
problem you decide to repair the Microsoft Dynamics CRM server software using the Microsoft 
Dynamics CRM Server repair wizard. What step must you take prior to running the Repair Wizard 
to ensure that you will not lose customizations that have been made to your Microsoft Dynamics 
CRM implementation?  

A. Export all customizations made to Microsoft Dynamics CRM entities.  
B. Back up the MSCRM database  
C. Make a backup copy of the SiteMap.  
D. Back up all custom Reporting Services reports.  

Answer: D 



 
 

Question: 48 
You are an administrator of Microsoft Dynamics CRM 4.0. You have been tasked with uninstalling 
Microsoft CRM. Which elements of the application will uninstall with the uninstall program? 
Choose the 2 that apply.  

A. The Microsoft CRM Asynchronous Processing Service.  
B. Deployment Manager.  
C. Active Directory Groups.  
D. The Microsoft Dynamics CRM Web Site in IIS.  

Answer: A, B  

Question: 49 
You are an administrator of Microsoft Dynamics CRM 4.0. One of the users with Microsoft 
Dynamics CRM 4.0 Client for Microsoft Office Outlook with offline access on Windows XP has 
reported a number of errors. You conclude that you need to repair the install. You synchronize 
the client with the CRM server, and log on as the user that installed the Application. What do you 
do next?  

A.  Navigate to the program group Microsoft Dynamics CRM 4.0 from the start menu and run 
the Configuration wizard. Run the repair option.  
B.  Navigate to Add/Remove Programs choose Microsoft Dynamics CRM 4.0 and repair.  
C.  Open the Microsoft Dynamics CRM 4.0 Client for Microsoft Office Outlook with offline 
access and from the CRM menu select Repair.  
D.  Navigate to Add/Remove Programs and uninstall the Microsoft Dynamics CRM 4.0 
Client for Outlook. Reinstall the client.  

Answer: B  

Question: 50 
You are an administrator of Microsoft Dynamics CRM 4.0 and need to uninstall the Microsoft 
Dynamics CRM 4.0 Client for Microsoft Office Outlook with offline access. You log onto the PC as 
the user that installed the application to carry out this task. After the uninstall program has 
completed, what other elements of the install must you remove manually?  

A.  CRM registry keys.  
B. CRM services.  
C.  Microsoft Dynamics CRM folder.  
D.  Database folder and files.  

Answer: C, D  
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