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Question: 1  
The services account specified during the installation of Microsoft SQL Server can be which of the 
following types of accounts? Choose the 2 that apply.  

A. Domain User  
B. Dynamics GP User  
C. Local System User  
D. Administrator or Dynamics GP User  

 
Answer: A, C  

Question: 2  
The installation of Microsoft SQL Server 2005 is complete. Which of the following post installation steps 
are recommended? Choose the 2 that apply.  

A. Install Microsoft Dynamics GP  
B. Install the latest SQL Server Service Pack  
C. Back up the Master database  
D. Create a Test database  

 
Answer: B, C  

Question: 3  
Which of the following SQL Server components must be installed to install a basic instance of the 
Microsoft Dynamics GP application from CD1?  

A. SQL Server Database Services and Analysis Services  
B. SQL Server Database Services and Workstation Components  
C. SQL Server Database Services and Reporting Services  
D. SQL Server Database Services, Workstation Components, and Analysis Services  

 
Answer: B  

Question: 4  
Which of the following are required SQL collation methods for Microsoft Dynamics GP? Choose the 2 
that apply.  

A. SQL_Latin1_General_Cp1_CS_AS (Sort Order 51)  
B. SQL_Latin1_General_CP1_CI_AS (Sort Order 52)  
C. SQL_Latin1_General_Cp437_BIN (Sort Order 30)  
D. Latin1_General_BIN (Sort Order 50)  

 
Answer: B, D  

Question: 5  
Which of the following authentication modes is required during the Microsoft SQL Server 
installation to use Microsoft Dynamics GP?  

A. SQL Server Authentication  
B. Windows Authentication  



 
 

C. Mixed Mode Authentication  
D. Windows Authentication and Mixed Mode  

Answer: C Question: 6  
 
Microsoft SQL Server 2005 Express is installed and used together with Microsoft Dynamics GP. Which 
of the following items are limitations regarding the implementation? Choose the 2 that apply.  

A. Maximum of three company databases  
B. Maximum database size of 4 GB  
C. Limit of 10 named users for Microsoft Dynamics GP  
D. Limit of 10 concurrent users for Microsoft Dynamics GP  

 
Answer: B, D  

Question: 7  
SQL Server collations contain which of the following components?  

A. Character Set, SQL Version, Sort Order  
B. Character Set, Network Libraries, Locale Specific Settings  
C. Character Set, Sort Order, Language  
D. Character Set, Sort Order, Locale Specific Settings  

 
Answer: D  

Question: 8  
When planning the account framework for Microsoft Dynamics GP, what must be considered?  

A.  Maximum account length of 66 characters, no maximum number of segments, no maximum 
storage size  

B.  Maximum account length of 66 characters, maximum of 10 segments, storage size of 82 bytes  
C.  No maximum account length, maximum of 10 segments, storage size of 82 bytes  
D.  Maximum account length of 60 characters, maximum of 10 segments, storage size of 100 bytes  

 
Answer: B  

Question: 9  
The system database is successfully initialized. In SQL Server Management Studio, which of the 
following items are created? Choose the 2 that apply.  

A. TWO database  
B. DYNAMICS database  
C. LESSONUSER1 user  
D. DYNGRP role  

 
Answer: B, D  

Question: 10  
Certain administrative tasks in Microsoft Dynamics GP are required to be performed by the sa user 
or DYNSA login. The sa user account is the System Administrator. What is DYNSA?  



 
 

A. Local Administrator  
B. Database Owner  
C. Database Security Administrator  
D. Database Server Administrator  
 
Answer: B  

Question: 11  
Microsoft Dynamics GP is installed in a new environment and Microsoft Dynamics GP Utilities is 
started. What is the first task that is performed?  

A. The DYNAMICS database is initialized.  
B. A company database is set up.  
C. The sample company database is installed.  
D. Security settings are specified.  

 
Answer: A  

Question: 12  
Errors are received when nitializing the system database by using Microsoft Dynamics GP 
Utilities. As a result, the DYNAMICS database is not created properly. What steps must be 
completed to redo the system database initialization?  

A. 1) Delete the DYNAMICS database 2) Uninstall, and then reinstall Microsoft Dynamics GP 3) Run 
Microsoft Dynamics GP Utilities  
B. 1) Uninstall, and then reinstall Microsoft Dynamics GP 2) Stop and start the SQL Server 3) Run 
Microsoft Dynamics GP Utilities  
C. 1) Delete the DYNAMICS database 2) 
Delete the DYNSA login 3) Run Microsoft 
Dynamics GP Utilities  
D. 1) Delete the DYNSA login 2) Stop and start the SQL server 3) Uninstall, and then reinstall 
Microsoft Dynamics GP  

 
Answer: C  

Question: 13  
As the Administrator, a request is received to create a new company using as much default 
information as possible. What information can be added automatically to the new company by using 
Microsoft Dynamics GP Utilities? Choose the 2 that apply.  

A. Users  
B. Addresses  
C. Chart of Accounts  
D. Payment Terms  

 
Answer: C, D  

Question: 14  
As the Microsoft Dynamics GP Administrator, a request is received to create a new company 
database. Where is this task completed?  



 
 

A. SQL Server Management Studio  
B. Microsoft Dynamics GP Utilities  
C. The Company Setup window in the Microsoft Dynamics GP application  
D. SQL Server Configuration Manager  

Answer: B Question: 15  
Which of the following components are installed during the installation of Microsoft Dynamics GP? 
Choose the 2 that apply.  

A. Application, Selected Subfeatures, and SQL Server Objects  
B. Dynamics Process Server and Distributed Process Manager  
C. eConnect Runtime and Integration Manager  
D. Workflow  

 
Answer: A, B  

Question: 16  
As Microsoft Dynamics GP is being installed, the installation routine fails. Which of the following items 
need to be checked? Choose the 2 that apply.  

A. The ODBC connection to the SQL Server has been setup.  
B. The Microsoft Dynamics GP destination directory is created and shared.  
C. A Windows account with administrator privileges is being used.  
D. No other applications are running.  

 
Answer: C, D  

Question: 17  
Optionally, the ODBC data source for Microsoft Dynamics GP is created automatically during the 
installation of Microsoft Dynamics GP. Which of the following statements are true regarding the 
automatic creation?  

A. The data source name is written to the dex.ini file.  
B. The data source is created with all default settings.  
C. The data source is named MSSQLGP.  
D. The data source name is written to the Location Translation line in the Dynamics.set file.  

 
Answer: A  

Question: 18  
Which of the following is the best way to make sure that the same modified reports are accessed by all 
users?  

A. Store the Reports.dic on a shared network drive  
B. Store the Reports.dic locally on each client workstation  
C. Store the Dynamics.dic on a shared network drive  
D. Store the Dynamics.dic locally on each client workstation  

 
Answer: A  



 
 

Question: 19  
A client installation package includes the Microsoft Dynamics GP components, as well as which of the 
following additional components when the Setup.exe is used to pull the install to the computer? 
Choose the 2 that apply.  

A. Microsoft SQL Server Native Client  
B. .NET Framework 2.0  
C. MDAC  
D. Available Microsoft Dynamics GP service packs  
 
Answer: A, B  

Question: 20  
When creating a client installation package, which of the following pieces of information can be 
specified? Choose the 2 that apply.  

A. SysData path  
B. Reports and forms dictionary paths  
C. Service pack number  
D. SQL Server name  

 
Answer: B, D  

Question: 21  
Microsoft Dynamics GP Utilities is used to synchronize the account framework. What is the 
account framework synchronized to?  

A. Reports.dic  
B. Company database  
C. Dynamics.dic  
D. DYNAMICS database  

 
Answer: C  

Question: 22  
As the support contact for Microsoft Dynamics GP, a request is received to create a dexsql.log. 
Which file must be edited to create the log?  

A. Dynamics.set  
B. Dex.dic  
C. Dynamics.dic  
D. Dex.ini  

Answer: D  

Question: 23  
Which of the following items are stored in the Dynamics.set file? Choose the 2 that apply.  

A. Application Dictionary Paths  
B. Entries to create a SQL trace file  
C. Reports and Forms Dictionary Paths  



 
 

D. Entries to create a dexsql.log file  

Answer: A, C  

Question: 24  
What is stored in the Dynamics.dic file?  

A. Modified Reports  
B. Modified Forms  
C. Application Resources  
D. Default Settings  

Answer: C Question: 25  
The Server Administrator completes the installation of Microsoft Dynamics GP. Now, the Server 
Administrator must install the additional Fixed Asset Management feature. How is this accomplished? 
Choose the 2 that apply.  

A.  Start the installation wizard on CD1; select the existing instance of Microsoft Dynamics GP; and, 
install the additional feature.  

B.  In Control Panel, double-click Add/Remove Programs, and then select Microsoft Dynamics GP 
10.0. Click Change to open the Program Maintenance window to add the new feature.  

C.  Start the installation wizard on CD1; create a new instance of Microsoft Dynamics GP; and, 
install the additional feature.  

D.  Start the New Application wizard in Component Services; select the existing instance of 
Microsoft Dynamics GP; and, install the additional feature.  

 
Answer: A, B  

Question: 26  
What are the elements of security in Microsoft Dynamics GP?  

A. Company Access, Window Access, Report Access  
B. Operations, Tasks, Roles  
C. Classes, Methods, Events  
D. Roles, Classes, Companies  

 
Answer: B  

Question: 27  
The Edit Launch File window displays the contents of which file?  

A. Dynamics.dic  
B. Dex.ini  
C. Dynamics.set  
D. Reports.dic  

 
Answer: C  

Question: 28  
A company wants to use the Enforce Password Policy option in the User Setup window. What is a 



 
 

prerequisite for using this feature?  

A. Dynamics Security Console  
B. SQL Server 2005  
C. SQL Server 2000  
D. Windows Server 2000  

 
Answer: B  

Question: 29  
Microsoft Dynamics GP is purchased with Business Ready Licensing. It is determined that the 
Inventory Control module is not going to be used. In the Microsoft Dynamics GP application, where 
can this feature be disabled?  

A. Dynamics.set file  
B. Registration window  
C. Edit Launch File window  
D. Security Role Setup window  

 
Answer: B  

Question: 30  
Which of the following statements are true concerning the POWERUSER role in Microsoft 
Dynamics GP? Choose the 2 that apply.  

A. DYNSA and sa are automatically assigned to the role in the Fabrikam, Inc. sample company.  
B. All users are automatically assigned to the role.  
C. Additional tasks can be added to the role.  
D. The role cannot be deleted.  

 
Answer: A, D  

Question: 31  
A network outage occurred and several users are now stranded in Microsoft Dynamics GP. What are 
the steps to remove the stranded users?  

A. Highlight the user in the User Access Setup window, and then click Delete.  
B. Highlight the user in the User Setup window, and then click Delete.  
C. Highlight the user in the Company Login window, and then click Delete.  
D. Highlight the user in the User Activity window, and then click Delete.  

 
Answer: D  

Question: 32  
Three new Microsoft Dynamics GP users are created. When any one of them tries to log in, there are 
no companies available n the Company Login window. Which window is used to resolve this issue?  

A. User Access Setup  
B. User Setup  



 
 

C. Security Role Setup  
D. Company Setup  

Answer: A  

Question: 33  
What do registration keys control regarding user licensing for Microsoft Dynamics GP?  

A. The number of users that can access Microsoft Dynamics GP at the same time.  
B. The number of users that can be created in Microsoft Dynamics GP.  
C. The number of companies a user can access in Microsoft Dynamics GP.  
D. The number of workstations that can have Microsoft Dynamics GP installed.  

 
Answer: A  

Question: 34  
For Microsoft Dynamics GP databases, which maintenance tasks are scheduled using the 
Microsoft SQL Database Maintenance Plan Wizard? Choose the 2 that apply.  

A. Run Check Links  
B. Update Statistics  
C. Check Database Integrity  
D. Recompile Stored Procedures  

 
Answer: B, C  

Question: 35  
The Microsoft Dynamics GP Administrator is responsible for scheduling regular backups for 
company and DYNAMICS databases. How is this accomplished? Choose the 2 that apply.  

A. Use the Microsoft Dynamics GP Backup Company window.  
B. Use the Backup option in Central Administration.  
C. Usie the Backup Company Task in Microsoft Dynamics GP Utilities.  
D. Use the Database Maintenance Plan Wizard in SQL Server Management Studio.  

 
Answer: A, D  

Question: 36  
A company has a high volume of transactions entered in Microsoft Dynamics GP every day. 
Therefore, it is important to be able to recover to a point in time if a failure occurs. What is the best 
recovery model to meet this goal?  

A. Simple  
B. Bulk Logged  
C. Full  
D. Either Bulk Logged or Full  

 
Answer: C  

Question: 37  



 
 

Which of the following resources are recommended to be backed up regularly? Choose the 2 that apply.  

A. Application and Dexterity Dictionaries  
B. Reports and Forms dictionaries  
C. DYNAMICS and company databases  
D. Workstation application directories  

 
Answer: B, C  

Question: 38  
Which of the following database options should be set to True for performance optimization 
reasons on Microsoft Dynamics GP databases?  

A. Auto Create Statistics, Auto Update Statistics  
B. Auto Create Statistics, Auto Shrink  
C. Auto Close, Auto Shrink, Auto Create Statistics, Auto Update Statistics  
D. Auto Close, Auto Update Statistics  

 
Answer: A  

Question: 39  
Which of the following procedures use table relationships to repair or reconstruct Microsoft 
Dynamics GP data?  

A. Check Links  
B. Rebuild  
C. Recompile  
D. Shrink  

 
Answer: A  

Question: 40  
A SQL Database Maintenance Plan is created and scheduled, but it is not running as expected. What 
is a possible cause?  

A. SQL Native Client is not installed.  
B. Users are logged in to Microsoft Dynamics GP.  
C. SQL Server Agent is not started.  
D. SQL Server Management Studio is not open.  

 
Answer: C  

Question: 41  
When tuning the SQL Server what are the recommended settings for the minimum and maximum 
server memory settings?  

A. Accept the default settings for both minimum and maximum server memory.  
B. Set the minimum server memory equal to the maximum server memory.  
C. Reduce the minimum server memory by 5-15% of the total RAM.  Set 

the maximum server memory to 15% of the total RAM.  



 
 

D. Minimum server memory is set to 5% of the total RAM.  Reduce the maximum server memory by 5-
15% of the total RAM.  

 
Answer: D  

Question: 42  
The GPS_SQL_Error_Codes table is in the DYNAMICS database and is used to troubleshoot 
Microsoft Dynamics GP-generated error numbers. This table is accessed through the query capability 
in SQL Server Management Studio. The GPS_SQL_Error_Codes table lists descriptions for Microsoft 
Dynamics GP-generated error message codes and provides a starting point for problem solving. 
Which of the following error messages is further explained by referring to this table?  

A. DBMS: 2511, Dynamics: 0  
B. DBMS: 0, Dynamics: 20051  
C. Get/Change First Operation on Table  
D. Violation of Primary Key Constraint  

 
Answer: B  

Question: 43  
A user receives an error when attempting to access information in Microsoft Dynamics GP. The sa 
user does not receive the error. What is a potential cause of the issue?  

A. Application Code  
B. Window modifications  
C. Permissions  
D. Data  

Answer: C Question: 44  
To troubleshoot a performance issue, the Physical Disk\% Disk Time counter is being monitored in 
System Monitor. What threshold is identified as a concern for this counter?  

A. 70% or above  
B. 90% or above  
C. 100% or above  
D. Depends on the manufacturer's specifications  

 
Answer: B  

Question: 45  
System Monitor is being used to isolate a performance issue. The Memory resource, Available Bytes 
counter, consistently returns results below 4 MB. What does this indicate?  

A. Performance is optimal.  
B. Additional physical RAM is required.  
C. A hardware problem exists.  
D. Additional virtual memory is required.  

 
Answer: B  



 
 

Question: 46  
What type of RAID array is recommended for data files?  

A. RAID 5  
B. RAID 3  
C. Raid 1  
D. Raid 15  

 
Answer: A  

Question: 47  
The server is being configured to install Microsoft Dynamics GP. For best performance, what is the 
recommendation regarding physical disks?  

A.  Place Microsoft Dynamics GP application code, Microsoft SQL Server application code, and 
Windows system files each on a separate physical disk.  

B.  Place Microsoft Dynamics GP application code on one physical disk, Windows system files and 
page files on a different physical disk.  

C.  Place Microsoft Dynamics GP application code, Windows system files, and Windows page files 
all on the same physical disk.  

D.  Place Microsoft Dynamics GP application code, Windows system files, and Windows page files 
each on a separate physical disk.  

 
Answer: D  

Question: 48  
Which of the following are differences between using SQL Server Profiler and creating a 
Dexsql.log? Choose the 2 that apply.  

A.  Activity for one workstation is recorded in the Dexsql.log file. SQL Server Profiler records 
activity for a specific user or server.  

B.  ODBC messages and SQL statements are recorded in the Dexsql.log file. SQL Server 
Profiler only captures SQL statements.  

C.  ODBC messages are recorded in the Dexsql.log file. SQL Server Profiler records ODBC 
messages and SQL statements.  

D.  Activity for a specific user or server is recorded in the Dexsql.log file. SQL Server Profiler 
records activity for a specific workstation.  

 
Answer: A, B  

Question: 49  
The SQL Server Plan Cache: Cache Hit Ratio counter is being monitored. This counter provides the 
percent of instances where stored procedures and triggers are accessed in cache memory as opposed 
to being read from the disk. The counter regularly drops below 80%. What needs to be done to resolve 
the issue?  

A. Allocate more memory to SQL Server or increase the amount of system memory.  
B. Increase the number of disk drives or replace them with faster drives.  
C. Investigate the network for congestion and traffic issues.  
D. Make sure that adequate disk space exists on the SQL data drive  



 
 

 
Answer: A  

Question: 50  
Why is it recommended that database log files be stored on a RAID 1 array?  

A.  RAID 1 arrays use a parity stripe that allows data on a failed disk to be reconstructed from the 
information on the other disks.  

B.  RAID 1 arrays have a lower cost per megabyte.  
C.  RAID 1 arrays have faster writing capabilities that result in better write performance to the log files.  
D.  RAID 1 arrays have excellent read capabilities that result in better read performance of the log 

files.  

 
Answer: C  

Question: 51  
While posting a batch, errors are returned. In the Batch Recovery window, the status of the batch is 
listed as "Transaction Error- Edit Required". The batch is selected, and the Continue button is clicked. 
What happens as a result of this action?  

A. The batch is deleted from the company.  
B. The batch is posted and errors print on the posting journals.  
C. The transaction errors are automatically corrected and the batch is posted.  
D. The batch becomes available and transactions can be edited to resolve errors.  

Answer: D  

Question: 52  
What is the purpose of the Distributed Process Manager (DPM)?  

A.  The DPM serves as a client computer on which users initiate tasks.  
B.  The DPM completes tasks sent to it and updates the SQL Server with results.  
C.  The DPM tracks all process servers, client computers, and remote processes for Microsoft 

Dynamics GP to determine which process server must receive the job.  
D.  The DPM displays progress of both local and remote tasks.  
 
Answer: C  

Question: 53  
A posting process is sent from a client computer to a process server for completion. How does a user 
on a client computer monitor the progress of the process? Choose the 2 that apply.  

A.  Open the Process Monitor window on the client computer to view processes running on the local 
process server.  

B.  Configure the report destination to place Posting Journals, the generated output of the 
posting process, in a shared location for review.  

C.  Watch for a status message to appear on the client computer when processing is complete.  
D.  Review the Posting Journals that appear automatically on the client computer when 

processing is complete.  

 
Answer: A, B  



 
 

Question: 54  
Distributed processing is being implemented in Microsoft Dynamics GP. What are the 
requirements of the Process Server system? Choose the 2 that apply.  

A.  Each workstation must resolve TCP/IP host names.  
B.  Each process server must have a printer installed.  
C. All Microsoft Dynamics GP client computers and process servers must use the same 

Reports.dic.  
D. All Microsoft Dynamics GP client computers and process servers must have the same ODBC data 

source name.  

 
Answer: A, D  

Question: 55  
Where are original reports for Microsoft Dynamics GP stored?  

A. Dynamics.exe  
B. Dynamics.dic  
C. Reports.dic  
D. Forms.dic  

Answer: B  

Question: 56  
Where is account index and report information stored for FRx Report Designer?  

A. IO_Data Directory  
B. SysData Directory  
C. FRx application directory  
D. Microsoft Dynamics GP application directory  

Answer: B  

Question: 57  
When using Report Scheduler, what type of path is recommended for reports be published to?  

A. Local directory  
B. Mapped Drive  
C. UNC Path  
D. Web site  

 
Answer: C  

Question: 58  
A modified report is created. When it is printed, the modifications are not visible. What is the 
cause?  

A. The report contains temporary tables.  
B. The report must be printed from Custom Reports window.  
C. Security to the original report has not been granted.  
D. Security to the modified report has not been granted.  



 
 

 
Answer: D  

Question: 59  
How can SQL Reporting Services Reports be integrated with Microsoft Dynamics GP?  

A. Add reports to the My Reports list in Microsoft Dynamics GP.  
B. Automatically print reports in place of original Microsoft Dynamics GP reports.  
C. Import the reports into the Reports.dic for modification in Report Writer.  
D. Print reports from the Custom Reports window in Microsoft Dynamics GP.  

 
Answer: A  

Question: 60  
There is a request to make changes to the Payables Check with Stub on Top and Bottom report. It is 
necessary to add fields and print the changed report in place of the original report. After making 
changes to meet the specifications, what type of report is created?  

A. Custom report  
B. Original report  
C. Modified report  
D. Alternate report  

Answer: C  


